
RESPONSIBILTY FOR SCHEDULES AND OPERATIONS 

Rule 4.3 of International Charter Tariff  

Rule 5.2 of Scheduled tariff to all points outside Canada (except the United States) 

Rule 5 of Canada/US Transborder Tariff 

Rule 5 of Domestic Tariff 

 

a) The Carrier will endeavor to transport passengers and baggage with reasonable dispatch. Times 

shown in schedules, scheduled contracts, tickets, air waybills or elsewhere are not guaranteed. 

Flight schedules are subject to change without notice. Notwithstanding, the Carrier will make 

reasonable efforts to inform passengers of delays and schedule changes and, to the extent 

possible, the reason for the delay or change. 

  

b) Where a routing modification subsequent to the purchase of travel results in a change from a 

direct service to a connecting service, the Carrier will, upon request by the passenger, provide a 

full refund of the unused portion of the fare paid. 

  

c) Without limiting the generality of the foregoing, the Carrier cannot guarantee that a passenger's 

baggage will be carried on the flight if sufficient space is not available as determined by the 

Carrier. Notwithstanding, if the baggage does not arrive on the same flight, the Carrier will take 

steps to deliver the baggage to the passenger’s residence/hotel as soon as possible. The Carrier 

will take steps to inform the passenger on the status of delivery and will provide the passenger 

with an overnight kit, as required.  

 

d) If a flight is delayed for/advanced by more than four (4) hours in comparison to the originally 

scheduled departure time, the Carrier will provide the passenger with a meal voucher. If the flight 

is delayed for/advanced by more than eight (8) hours and requires an overnight stay, the Carrier 

will pay for an overnight hotel stay and airport transfers for passengers who did not originate their 

travel at that airport. If the delay occurs while onboard, the Carrier will offer drinks and snacks, 

where it is safe to do so. If the delay exceeds 90 minutes and if the aircraft commander permits, 

the Carrier will offer passengers the option of disembarking until it is time to depart.  

 

 

http://staticcontent.transat.com/airtransat/pdf/Tariff/EN/international-charter-tariff.pdf
http://staticcontent.transat.com/airtransat/pdf/Tariff/EN/scheduled-tariff-outside-canada-except-us.pdf
http://staticcontent.transat.com/airtransat/pdf/Tariff/EN/canada-us-transborder-tariff.pdf
http://staticcontent.transat.com/airtransat/pdf/Tariff/EN/DomesticFlightsTariff.pdf


e) In the event of an involuntary re-routing of a flight, the Carrier will ensure that the passenger is 

routed or transported to his/her ultimate destination, as per the contract of carriage. If no 

reasonable transportation can be arranged, the Carrier will offer the passenger a cash payment or 

travel credit. When determining the amount of the offered cash payment or travel credit, the 

Carrier will consider all circumstances of the case, including any expenses which the passenger, 

acting reasonably, may have incurred as a result of the overbooking or cancellation, as for 

example, costs incurred for accommodation, meals or additional transportation. The Carrier will 

set the amount of compensation offered with a view to reimbursing the passenger for all such 

reasonable expenses. The option of choosing between a cash payment or travel credit will be at 

the passenger’s discretion.  

 

f) The rights of a passenger against the Carrier in the event of overbooking or cancellation are, in 

most cases of international carriage, governed by an international convention known as the 

Montreal Convention, 1999. Article 19 of that Convention provides that an air carrier is liable for 

damage caused by delay in the carriage of passengers and goods unless it proves that it did 

everything it could be reasonably expected to do to avoid the damage. There are some exceptional 

cases of international carriage in which the rights of the passengers are not governed by an 

international convention. In such cases only, a court of competent jurisdiction can determine 

which system of laws must be consulted to determine what those rights are. 

 


