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Book a South package until June 29, 2023,  
for travel between September 1, 2023, and April 30, 2024

Book early, 
get plenty

Price Drop 
Guarantee2

Reduced deposit  
of $100/person3

50% off Option  
Flex Standard5

Up to $400 off 
per pair1

Future travel 
credit4

Consult our FAQ on page 2 for full details.

TO BE WON! 
5 South packages for 27  

to an Inclusive Collection resort 
THAT’S 
5X BONBON!6

$25



“BOOK EARLY, GET PLENTY” 
PROMO TERMS & CONDITIONS 
The “Book early, get plenty” promotion is valid on new individual South package bookings made 
between May 23 and June 29, 2023, for travel between September 1, 2023, and April 30, 2024. 
Offer does not apply to groups, air only, Florida packages, à la carte accommodations,  
as well as packages to Sandals & Beaches Resorts, Marival Resorts, Velas Resorts or Couples  
Resorts Jamaica. 

Savings1 
Do all South packages offer savings of $400 per pair? 
Savings are up to $400 for two people in the same room and may vary by destination, resort 
and date. Savings are calculated before taxes and fees and are reflected in system prices for 
departures between September 1, 2023, and April 30, 2024. 

Price Drop Guarantee2 
What are the eligibility requirements? 
The Price Drop Guarantee is valid up to 30 days before departure, exclusively on new individual 
South package bookings. The Price Drop Guarantee is valid only when the departure city, travel 
dates, destination, room category and flights (including travel class) are the same as those in 
the initial booking. It does not apply to Transat 72-hour sales, deals of the day, SPC rooms and 
promotional room upgrades. 

Does the Price Drop Guarantee apply to bookings with multiple rooms? 
The Price Drop Guarantee applies to passengers in the same room only. For a file with multiple 
rooms, the Price Drop Guarantee request must be made for each room. All passengers in the 
same room must take advantage of the Price Drop Guarantee simultaneously. If rooms are 
booked as part of a group file, the Price Drop Guarantee does not apply. 

How much can clients save with the Price Drop Guarantee? 
Should a package become available at a lower price, clients may receive a refund of up to 
$200 per adult and $100 per child, minus a $20 per person administration fee. 

What is the procedure for price adjustment requests? 
Travel advisors should complete and submit the request form for fare adjustments at least 30 days 
before departure. Once the request has been reviewed and approved, the initial reservation rate will be 
adjusted and the non-refundable administration fee of $20 per person will need to be paid immediately. 
If the claim is made prior to final payment, the final payment will be required 45 days prior to departure. 
If the client has already paid in full, they will be refunded the difference, minus a $20 per person 
administration fee. Please allow 1 business day for a return on the application. 

Will commission be affected? 
No, commission is based on the original package price. 

https://www.airtransat.com/fr-CA/forms/price-drop-guarantee


Can requests for price adjustments be made more than once before departure? 
No, the Price Drop Guarantee may only be applied once per room. 

Reduced deposit3 
What are the eligibility requirements?  
The deposit is reduced to $100 per person and is valid exclusively on new individual 
South package bookings. Final payment is due 45 days before departure. 

Future travel credit4 
What are the eligibility requirements? 
Clients who book a South package within the “Book early, get plenty” promotion will  
receive a non-transferable future travel credit of $50 per adult and $25 per child with  
their e-documents. To receive a future travel credit, the trip must have taken place with 
a departure no later than April 30, 2024. In the case of a booking cancellation, no future 
travel credit will be issued. 

When can the client use their future travel credit? 
The future travel credit can be used only after the initial trip has taken place and is applicable 
on any Transat South, Florida or Europe package, à la carte hotels, flight or tour,  
for a departure on or before April 30, 2025. Not applicable on ancillary products.  

Is the future travel credit transferable or redeemable for cash? 
No. The credit will be issued in the passenger’s name and can only be applied to a booking 
under their name. The credit has no cash value and the validity of the future travel credit  
can't be extended. 

Can the future travel credit applied to a new file be refunded if the trip is cancelled? 
No refund is possible. 

Can the future travel credit be reissued if lost? 
Yes. Once Transat’s Accounting Department verifies its validity, the credit can be reissued. 

Does the redemption of the future travel credit affect the commission paid to the 
travel advisors? 
No. Commission will be paid as usual – the credit is used as a form of payment,  
not a discount. 

Option Flex Standard5 
Is the 50% off applicable only to Option Flex Standard? 
Yes, the 50% off only applies to Option Flex Standard. Option Flex Extra is offered at 
regular price. 

Are the conditions the same as when at full price? 
Yes, regular Terms and Conditions apply. 

https://www.transat.com/en-CA/book/option-flex


How do I book Option Flex Standard at a reduced price for my client? 
Select the Option Flex Standard Promo at $45 per person when booking. 

Does the discount also apply to the repurchase of Option Flex Standard? 
No, the 50% discount on Option Flex Standard only applies to the initial booking. 

Rewards for travel advisors 

BonbonTM rewards component 
How many BonbonTM rewards will I receive during the promotion?  
During the “Book early, get plenty” promotion, travel agents will earn 5X BonbonTM rewards, 
which means $25 per room. Valid for Transat Tours Canada ITC South packages booked for at 
least 7 nights, based on double occupancy. Not applicable on group bookings. Bonbon rewards 
are paid out after your clients have departed. 

Agent Contest component 
What are the prizes?  
Five South packages for two at an Inclusive Collection resort will be drawn at the end of 
the promotion.  

How do I accumulate chances to win?  
Each eligible reservation, paid in full or in part, made between May 23, and June 29, 2023, 
for travel between September 1, 2023, and April 30, 2024, gives you a chance to win.  

When will the draw take place?  
The draw will take place on July 10, 2023, from all eligible reservations. 

If I win, when can I use my prize?  
Booking instructions will be provided to the winners. Winners will have until July 10, 2024,  
to use their prize. Bookings must be made at least 120 days before arrival for January through 
April travel and 30 days before May through December travel. Embargo dates include, but are 
not limited to, December 18, 2023 to January 3, 2024, February 26 to March 21, 2024 and  
April 2 to 11, 2024.  

Which hotels are participating?  
Packages will be given randomly among the 5 winners. The 5 hotels include Dreams Flora 
Resort & Spa in Punta Cana, Dreams Aventuras Riviera Maya in Riviera Maya, Secrets Playa 
Mujeres Golf & Spa Resort in Playa Mujeres, Breathless Cancun Soul Resort and Spa in  
Cancun and Sunscape Akumal Beach Resort & Spa in Akumal. 



 
 
The “Book early, get plenty” promotion is valid on new individual South package bookings made between May 23 and June 29, 2023, 
for travel between September 1, 2023, and April 30, 2024. Offer does not apply to groups, air only, Florida packages, à la carte 
accommodations, as well as packages to Sandals & Beaches Resorts, Marival Resorts, Velas Resorts, or Couples Resorts Jamaica. 
This promotion may change without notice and is subject to availability at the time of booking. 1Savings up to $400 per pair are for 
two people in the same room and apply to Barcelo Maya Tropical in Cancun in a superior room, for departures from Montreal on 
October 12 and 19, 2023 and from Toronto on October 16 and 19, 2023. Savings are calculated before taxes and fees and are 
reflected in system prices for departures between September 1, 2023, and April 30, 2024. 2The Price Drop Guarantee applies to  
the base price, is subject to the availability of the same product and does not apply to Transat 72-hour sales, deals of the day, SPC 
rooms and promotional room upgrades. Should the package become available at a lower price, customers may receive a refund of 
up to $200 per adult and $100 per child, minus a $20 administration fee per person. The request must be made at least 30 days 
before departure. The Price Drop Guarantee may be discontinued or modified at any time without notice. 3Final payment  
is due 45 days before departure. 4The future travel credit of $50 per adult and $25 per child is non-transferable and must be 
redeemed by April 30, 2025. 5Option Flex Standard is offered at 50% off, or $45 instead of $89, and regular Terms and Conditions 
apply. 6Applies to new bookings made between May 23 and June 29, 2023. Bonbon rewards are paid out after your clients have 
departed. 7The 5 winners of a South package for two will be randomly selected on July 10, 2023, from all eligible South package 
reservations made between May 23 and June 29, 2023, for travel between September 1, 2023, and April 30, 2024. For full 
descriptions and Terms and Conditions, refer to transat.com. For Quebec residents, prices exclude the contribution to the 
Compensation Fund for Customers of Travel Agents of $3.50 per $1,000 of travel services purchased, which will be added to your 
invoice. All prices are in Canadian dollars. Flights operated by Air Transat and offered by Transat Tours Canada Inc. registered as  
a travel wholesaler in Ontario (reg. #50009486) with offices at 5915 Airport Road, Suite 910, Mississauga (ON) L4V 1T1; in British 
Columbia (reg. #2454) with offices at 11900 Haney Place, Unit 151, Maple Ridge (BC) V2X 8R9; and in Quebec (reg. #754241) with 
offices at 300 Léo-Pariseau, Suite 200, Montreal (QC) H2X 4C2. COM-4700//June 26, 2023. 




