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Transat Agent Direct

Our Resource Centre for travel agents

All you need to know about self-service tools.

Go to transatagentdirect.com.  
Everything you need is there!

Access important information  
and tools with one click.

	› Useful Links

	› Quick e-learning videos

	› MY BOOKINGS +

	› Forms

	› Price Match

	› Hotel recommendation tool

	› Group Zone

https://www.transatagentdirect.com
https://www.transat.com/en-CA/agent-direct/quick-links?ispopup=true
https://rise.articulate.com/share/8UyCG8tUWhunO0PDKbbp0cGzQH5Xl_5F#/
https://www.transatagentdirect.com/en/Info/my-bookings.aspx
https://www.transatagentdirect.com/en/Info/forms.aspx
https://www.transatagentdirect.com/Pages/PriceMatch.aspx
https://www.transat.com/en-CA/products?b2b=true
https://www.transatagentdirect.com/Pages/GroupQuote.aspx


MY BOOKINGS +

Improved self-service tools

Available functions:

	› Name correction

	› Add a payment (credit card only)

	› Seat selection

	› Retrieve e-documents

	› Add a special request

	› Cancel a reservation  
(with regular terms & conditions)

Here’s how to access it:

	› Go to transatagentdirect.com

	› Log in to your personal account

	› Access the tool via the “MY BOOKINGS +”. 
Button on the left or find it under the 
“Information” section at the top right.

Click here to watch 
the quick e-learning video

https://www.transatagentdirect.com
https://rise.articulate.com/share/8UyCG8tUWhunO0PDKbbp0cGzQH5Xl_5F#/lessons/OVFdEr6dPB8VmFOhUrYYg7Kk0X_j_kxM
https://rise.articulate.com/share/8UyCG8tUWhunO0PDKbbp0cGzQH5Xl_5F#/lessons/OVFdEr6dPB8VmFOhUrYYg7Kk0X_j_kxM


Manage My Booking 

Easy access to bookings made via Sirev Webfares

Travel agents can now access bookings made via Sirev Webfares through 
the “Manage My Booking” tool on Airtransat.com.

The Manage My Booking (MMB) tool 
allows the agent to:

	› Access files online at any time and from 
anywhere

	› Modify a reservation as per the fares’ terms 
& conditions, even during the trip

	› Cancel a reservation as per the fares’ terms 
& conditions

Click here to access the Q&A

Here’s how to access it:

	› Go to airtransat.com

	› Access the tool via the “Manage My Booking” 
button found on the top right of the Home page

	› Enter booking information

	› Select the action you want to do

http://Airtransat.com
https://staticcontent.transat.com/FileHostingECommerce/Agent%20Direct/COM-4183-Widget-tripbook-EN.pdf
https://www.airtransat.com/en-CA/home


SSR Inventory  
Consultation Tool 

NEW!

Travel agents can now check 
the availability of Special Service 
Request (SSR) for their clients’ 
upcoming Air Transat flights. 

This new tool allows you to check 
the availability per flight for:

	› Option Plus

	› Pets in cabin 

	› Pets in checked baggage hold 

	› Sports equipment  

Here’s how to access it:

Step 1

	› Go to transatagentdirect.com

	› Access the tool via the “SSR Availability” button on the left

http://transatagentdirect.com


SSR Inventory  
Consultation Tool 

Step 2

	› Enter the flights information

	› Select the SSR service you wish to know the availability for

Step 3

	› Consult the availability

IMPORTANT

To add a SSR service to a 
reservation, travel advisors will 
have to call our Customer Care 
Centre up to 72 hours prior to 
departure.



Online Forms 

Types of forms available:

	› Price Match requests

	› Price Drop Guarantee (when included 
in a promotional offer)

	› Cancellation request (individual bookings 
with Option Flex, Peace of Mind and 
added flexibility)

	› Request to apply Future Travel Credits  
to a file

PLUS

	› Various forms for accessibility, special  
needs and medical equipment

	› Various forms for customer service 
and post-travel claims

Here’s how to access online forms:

	› Go to transatagentdirect.com

	› Log in to your personal account

	› Click on the “Forms” tab

	› Select the desired form

	› Fill in all required fields

IMPORTANT

Pay particular attention to 
the accuracy of the information 
provided.

http://transatagentdirect.com


Online Forms 



Hotel recommendation tool  

This innovative tool is designed to help travel agents 
in the sales process. 

Select the hotels that you are proposing to your client and they will receive 
an email with detailed information on each property.

Click here to watch  
the quick e-learning video

Here’s how to access  
online forms:

Step 1

	› Go to transatagentdirect.com 

	› Log into your account

	› Click on the “List of products” section

IMPORTANT

Pay particular attention to 
the accuracy of the information 
provided.

	› Your clients are never directed to 
a transactional page on our website.

	› No dates or prices are presented 
to your clients. 

https://rise.articulate.com/share/8UyCG8tUWhunO0PDKbbp0cGzQH5Xl_5F#/lessons/r0bKr6T7o9tZpYcpP0k6bo_EG6z5QwaU
https://rise.articulate.com/share/8UyCG8tUWhunO0PDKbbp0cGzQH5Xl_5F#/lessons/r0bKr6T7o9tZpYcpP0k6bo_EG6z5QwaU
http://transatagentdirect.com


Hotel recommendation tool  

Step 2

	› Click “Share” to proceed to the selection step

Step 3

	› Fill in all the fields and select the hotels that will interest your customers

	› When your selection is complete, click “Share”



Hotel recommendation tool  

Step 4

	› You will see a confirmation box on your screen

 

Step 5

	› Your clients will receive an email with the selected products and can access 
more information



Group Zone  

Visit the Group Zone for all your needs

	› Request a group quote

	› Access your quote history

	› Find information on Group Flex

	› Find various promotions

	› Find detailed inclusions per type  
of product and destination

	› Discover agent’s incentives 

	› Much more!

Here’s how to access it:

	› Go to transatagentdirect.com  

	› Log into your account

	› Click on the “Group Zone” section

http://transatagentdirect.com


World’s Best
Leisure Airline in 2021


