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Transat Agent Direct

Air
transat

Our Resource Centre for travel agents

All you need to know about self-service tools.

Go to transatagentdirect.com. Access important information
Everything you need is there! and tools with one click.

> Useful Links
> Quick e-learning videos

> MY BOOKINGS +

> Forms
> Price Match

> Hotel recommendation tool

> Group Zone
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Improved self-service tools

Available functions:

> Name correction

> Add a payment (credit card only)
> Seat selection

> Retrieve e-documents

> Add a special request

> Cancel a reservation
(with regular terms & conditions)

Here’s how to access it:

> Go to transatagentdirect.com

> Login to your personal account

> Access the tool via the "MY BOOKINGS +”.
Button on the left or find it under the
“Information” section at the top right.

Click here to watch
the quick e-learning video
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Manage My Booking
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Easy access to bookings made via Sirev Webfares

Travel agents can now access bookings made via Sirev Webfares through
the "Manage My Booking” tool on Airtransat.com.

The Manage My Booking (MMB) tool Here’s how to access it:

allows the agent to: > Go to airtransat.com

> Access files online at any time and from

> Access the tool via the "Manage My Booking”
anywhere

button found on the top right of the Home page
> Modlfyfa.reservatlon a§ per the fares terms > Enter booking information
& conditions, even during the trip

> Cancel a reservation as per the fares’ terms » Select the action you want to do

& conditions

Click here to access the Q&A

- English - CAD » Manage My Bockin,
Air
transat Book « Deals - Destinations «  Travel information «  Contact us Q

onger than usual wait times i

Entry requirements by cestination
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Manage My
Booking
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Manage my booking
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SSR Inventory
Consultation Tool

NEW!

Travel agents can now check
the availability of Special Service
Request (SSR) for their clients’
upcoming Air Transat flights.

Here’s how to access it:

Step 1

> Go to transatagentdirect.com

This new tool allows you to check
the availability per flight for:

> Option Plus
> Pets in cabin
> Pets in checked baggage hold

> Sports equipment

> Access the tool via the "SSR Availability” button on the left
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SSR Inventory
Consultation Tool
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transat

Step 2
> Enter the flights information IMPORTANT

> Select the SSR service you wish to know the availability for .
To add a SSR service to a

reservation, travel advisors will
have to call our Customer Care
Centre up to 72 hours prior to

departure.

Special Service Request (5SR) Avallability

Check availabitty for tporte aquinments. pats in cabin or checked baggage hald and Cption Fius per flight per date

e Roundtrip O One way

Trom T
Toronta, CA (YYZ) ~  Punta Cana, DO (PUJ) ~
Dagarturs Return
Sat. Oct 8, 2022 B sat Oct 15 2022 "
Select & product o serace
~

Qwtion Plus

Check availability

Pets in cabin
Pets in the checked baggage holkd

Sports equipment

Step 3
> Consult the availability

" ——

Special Service Request (55R) Availability

‘>~ Departure flight Hiew swrch

From Taronte (YYZ), Canada to Punta Cana (PUJ), Dominican Republic

Eriiin, Sutoer Hunga Menday,
oo 1004 Dergnerm
< 02 012 ¢
01 011

Flight TStB6

A e 00
Spacels) for
11 equipmant



Online Forms

Types of forms available:
> Price Match requests

> Price Drop Guarantee (when included
in a promotional offer)

> Cancellation request (individual bookings
with Option Flex, Peace of Mind and
added flexibility)

> Request to apply Future Travel Credits
to afile

PLUS

> Various forms for accessibility, special
needs and medical equipment

> Various forms for customer service
and post-travel claims

Here’s how to access online forms:

> Go to transatagentdirect.com

> Log in to your personal account
> Click on the “Forms” tab
> Select the desired form

> Fill'in all required fields

IMPORTANT

Pay particular attention to

the accuracy of the information

provided.

Click here for our list
of products > Groui

Bla’w A &

€] 7one g

Price Match > E—g Forms > || Useful Links »
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Online Forms

AGENT DIRECT

This i for specific tasks related to vour Transat bookings.
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o here

Canwllative rexuest for bockings LT and

This forms s Ko the wackesien use of travel agents for individusl beskings made with Traeasr's Contact Cectre, vie Sewv of Reveat, This form is ret t b used for GOS
bociings.

[

Tamporary barm ta spply & Futurs Travel Cradit ko & new hooking.
This foemm i for trawal agacts axchusivaly whas aashring 8 FTC a8 form of paymant an ba ndividal bosking mada vis the Trasast castact cantre, Srwv 3¢ Ranrat.
Chek bere

Forms for accessibility, spacial noads and madical sguipmant

Fill in cha fiorm for & requent or quasion paraining oo futurs Tavel.
[ren

and (hotel)
This Fosrrs i intwendd 1o provide us with confidwetisl Information regarding your spwdiic raguinsmants in order for ua 1o regows the sgpropriate services. This
inforemanion i vary importar and wil allcw o 1 make your stay mone comdertable.

ke

In aréer 9 R Sur BoTAING SUTE STETNING I USRS THGr 5 bagk 3ued T veur SEASAE mGremanE
Ok barg

claims regarding special needs.
mdihiewifm have  guasmion, comman or cliim reganding a pas: wip.
ck varu
odffar for Military Persannal

Bir Traraat i pleaawd 10 wewicorrm mebecs of the Ceradien ed Unsived Sun-mln.-y[u.rml\rwmg werd vwtwrnr) on boand cur Bights. Snce your fight bovked,
eamzlata tha dnem baliu T tabe adiantaga of thiy sther classe ¥

rorms for service or claims.

el (axchuding flight dalay)
Cewﬂmdu‘nm Balow for pog travel @uasTions. commens er calma.

ek

& Fngies < £ [ Q-
Air
transat Rock . Desls . Dectinations . Trawl information - Contactus | o a

celieor st Vm

Cancellation request for bookings with Option Flex or Peace of
Mind Promotion.

s TOr % 10 the FRChisi e Gr s ageny 1o indhvidusl bookings Mate WIth ITNASELS CONACE LENITE. WA SNEY OF REMNAL 1L

doca st apply ke 00 backings,

This foven s b s o i i N L i i e W will
o lnagar nerap At
Doz the o it esbmitted ne addmiznal o rguents i

Tequested. I SCTOMTIENCE WITh the TeTITS Bd CORGIRIGNS OF the asplcable Brome.

* Mangatory beics

Roaking information

Which of the following 11 Fight socked during the "ok with Baace of Hind” promotion vt o w2

= e —
ey 1 Pacinage et i (fanm Fles Shamtand imaem o 1s 7 st Spsral

Rewiting resmbart

B mamnar-Agee Do B Bk wb T

Departurs dats®
iy o

D 1 comrm CICPIITON recuesT It g
Trantat ut aey ctaga of thin wncel Tracent uil g

Does the concellstionancly g yo. o po
b el panaergen?

Lasac] PARSANGRIS Arst nama®

L] psassrges s Lot roarr

In order to snuure that we eramestal ptherities
magt the sxpectations of our
eliants, we would ks te
hnum the reason for Leir
rancsllation mqustt

Travel agency information
Trawel agency name®

Travel agency phone number
Trawel sgancy FIN®

Agent's hrst name”

Agent's last nama®

Agent’s prufessions] email”

Air
transat

Price Drop Guarantee - Request for Fare Adjustment

This form s for the exchushe use of travel sgents requesting a Price Drop far ¢
Frama,

To be eligible the booking must mest ol criterin:

ir clents who bocked during the 2022 Bock Early, Get Plenty IBEGF!

®  Booled May 24 - July 15, 2022

® Trawel September 1, 3022 - Agri 30, 2022
= South Package

® individussl bocking lgroups da mot cualeyl
® WEnimum 7 night

‘The follawing products do nat qualify: Sandals & Beaches Fescets, Marhel Disinct Lusury Residences, Velas Resorts, o Counles Resorts Jamaice, Transat
72-hour sales, deals of the day, SPC rooms and promaticnal rosm wpgrades.

The iz welid up to 30 deys betore d 4 sphenile orly when the deasture city, travel dates, destnation, room categery
e ights licluding Cass of seraice) are he same a5 I the e boking,

Fleass complete the mendatory felds below to request a Price Drop. Commission Is based o the orghal seling price!

* Mandatory fizids

Travel agency information

Travel agency name™:

Travel agency phone number:

Travel agency PINT:

Agent’s first name*-

Agent’s last name*:

Agent’s professional email*:

Booking information

Booking number*: B number-digits
rI}ep.arture date VFYY-MM-DD
ippyy-mm-g):

To be eligible the departure must be 30+ days from submission date.

Lead passenger's first
name*:

Lead passenger's last name*:

i

Applying Fulure Travel Credils Lo a new booking

bt nplying 8 ETE ga Ferm o pagmae £ e ek

o g s S el s

Sacking made v tha Trarcat

T e b

traa e

40 ey e Snlisatng tymmn o 8

Optien P 372
£ o8l 11

 Beried bueriing #7C
sovor e

e st s 2 et pyment apen

bmve zancelod n 8 cing Opbon Pl taaradard gizase o
s g

bt 1 19 ey wt priod besers o cam Bochk 3w e o e o e

s wwed 5 apply n FI that waa esoed oy Sha Cattomar B 1 = 2 that e 5 0 S wrtare
Ll s s sl e o

than 7 daa. plewss comtact our Centact Gester.

* Manciatory heict

Travel details

Trarowd agers namn
Agency email*:

Ay il snerrkaer
Trawel apency PIN®:

Hoere bxsking, rraemtme

New date (revT-
MM-DT

HName of one passenger on
new booking*.

Origingé Bcking number*:

Origine! deperture dete
TYPYr-MM-001": :

Nama ot an pariaeger ¢
original bocking’




Hotel recommendation tool

Air
transat

This innovative tool is designed to help travel agents
in the sales process.

Select the hotels that you are proposing to your client and they will receive

an email with detailed information on each property.

Click here to watch
the quick e-learning video

IMPORTANT

Pay particular attention to
the accuracy of the information
provided.

Here’'s how to access
online forms:

Step 1

> Go to transatagentdirect.com > Your clients are never directed to

a transactional page on our website.

> Log into your account > No dates or prices are presented

> Click on the “List of products” section to your clients.
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http://transatagentdirect.com

Hotel recommendation tool

Step 2

> Click "Share” to proceed to the selection step

Boak - Deals - Destinations - Experiences Travel Infarmation Q

{ Canada (CAD) - English ~ Manage My Booking
transat

Home Froducts

List of products

Hotel recommendation tool
share

We are proud to present cur new sharing tool. which was speclally designed to assist travel professionals in the sales process.

Fallowing appointments with clients. you will be abbe to share any hotel pages presented to them so that they can easily refer to the datails. This will not
only allow you to summarize meetings in a few clicks. it will also help foster a deeper connection with your chents.

However, plaase note that while the tocd lets you share hotel pages. it will not include travel dates or rates since it no longer features a search engine. As
such, your clents will be unable to book directly on our slte.

Yiatch the explanatory video,
Hotels Itineraries
Belgium El Salvador Mexico United Kingdom

Step 3
> Fillin all the fields and select the hotels that will interest your customers

> When your selection is complete, click “Share”

® Select your products

Melia Marbella Bands

Hotel recommendation tool

*Required field

Melia Orlando Suite Hotel at Celebration
Products Melia Peninsula Varadero
Select your products x Melia Puerto Vallarta

Melld Punta Cana Beach - A Wellness Inclusive Resort for Adults Only
Client information S
Melia Varadere
First name * Melia White House Hotel
Micra Anglia Bouligue Hotel
Emall? Miland Suites
(£ Add an emall

Language 0 English O French

Agent Information

Full name *
Email *

Phone number *

Personalize your message

{800 characters max]

Air
transat



Hotel recommendation tool
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Step 4

> You will see a confirmation box on your screen

Hotel recommendation tool @

Your hotel selection has been sent to the following email addresses:

Step 5

> Your clients will receive an email with the selected products and can access
more information

Holels selected for you
Hotels Noreply

Stratégie de rétention  Default 7 year permanent delete (7 ans)

{0 En cay de probléme lié & aftichage de ce message, sliquez isi pour Vafficher dans un navigateus web,

Grand Fulladiem White 1e0 EeSOTT& SPa WRREY



Group Zone

Visit the Group Zone for all your needs

> Request a group quote Here’s how to access it:

> Access your quote history > Go to transatagentdirect.com

> Find information on Group Flex > Log into your account

> Find various promotions > Click on the "Group Zone” section

> Find detailed inclusions per type
of product and destination

> Discover agent’s incentives

> Much more!
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